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Service Provider Program Requirements



Abstract
This Appendix describes how the Service Provider and Wakandi will work together collaboratively. The Service
Provider must meet all conditions listed in the Service Provider Program Requirements in order to act as a
representative for Wakandi and the CAMS system.

Wakandi reserves the rights to update and/or replace content in the Service Provider Program Requirements
when necessary and at its own sole discretion. If terms are updated or replaced, Wakandi is obliged to inform
the Service Provider in writing no less than 2 weeks before such changes take effect.

Program Entry Requirements

CAMS training programme

The Service Provider, and all of the Service Providers employees who will be engaged with the CAMS system in
any capacity (sales, support, training, etc), are required to complete the Introduction to Wakandi training
programme and watch the introductory video for CAMS.

Equipment

The Service Provider must make sure that any employee engaged with the CAMS system in any capacity
(sales, support, training, etc) has the necessary tools at their disposal. For avoidance of doubt, Wakandi does
not provide the Service Provider or its employees or consultants with any hardware. It is the Service Providers
sole responsibility to provide the equipment necessary to effectively deliver upon their obligations as an Service
Provider.
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